Navigate to simivalley.org and Click on “Utility Billing” link underneath picture.

For the latest updates on COVID-19 visit the City Resources page

For the most current COVID-19 case numbers and more, visit venturacountyrecovers.org
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Click on “Pay Bill” icon.

For the latest updates on COVID-19 visit the City Resources page

For the most current COVID-19 case numbers and more, visit venturacountyrecovers.org
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Click on “Citizen Self Service” on the left hand side. (If on mobile device click “expand menu” and then “Citizen Self Service”)

—
CITY OF SIMI VALLEY
Welcome to the City of Simi Valley's Self Service Site

Home

Citizen Seff Service YOU MUST RE-REGISTER AFTER NOVEMBER 2

The City of Simi Valley upgraded the Utility Billing System, you will need to re-register and link your account(s) to your new username. You can
now use your Google, Apple, Microsoft or Facebook account to login to your utility billing account. This means one less username and
password to remember (although you still can create a user name and password if you prefer).

Instructions on how to link your account to your community username.

©2022 Tyler Technologies, Inc.




WAYS TO REGISTER
There are now two ways to login to your account:
1. Register directly with the City of Simi Valley with an Email and Password as if you were a new customer. (Instructions

starting on page 5)

2. Resgister using the community access service. The community access service allows you to use your Google (Gmail),
Facebook (email used to log into facebook), Apple (Apple ID email) or Microsoft (Outlook email) so you will have one less
password to remember. (Instructions starting on page 14)

®

Sign in to community access services.

Email address

Password

] Remember me




REGISTERING WITH AN EMAIL AND PASSWORD
1. Click on “Sign up”

@)

g

Sign in to community access services.

Sign in with Google
Sign in with Apple

Sign in with Microsoft

DQEaQ

Sign in with Facebook

OR -

Email address

[

Password

[] remember me

Forgot password? Unlock account? Help

Don't have an acco




2. Enter your email address, Password you would like to use,

First Name & Last name.

&

Create an account

Back to sign in

3. You will need to validate your email. Click “Back to sign

in” before going to your email.

"
<

Verification email sent

To finish signing in, check your email

Back tosign in



4. Verification email will be from “Community Access ldentity noreply@identity.tylerportico.com, and may have “Okta” in the header. Click on
the “Activate Account” link.

From: CoMmimunity Adess dentity <noneply@ identity hlemportico cams
Suhject Wweloame to your Community AcoEs Somnt

okta

Welcoms o your Community Access sccouwnt!
Your tomin uees Communiy Aocss nsing Tyler Technalogies aad Okt to manage setess bo town apple stions

Thas meams you can conveni eatly aceess all applicstiom= y'our tows kas to affer as well 2 apelications in ather tovwms that are aleo nsme Tyler Techaologies saftorare

-

Leam mare about Community Access

To vedfy your email addeess and activate yvinr account,
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5. You may be redirected to the “User Profile” page. If you are redirected close this window and return to login page.

@ User Profile

My Profile

Profile information Edit profile info  Delete profile

Name

Cookie settings o.s", EMPOWERED BY

“os™ TYLER TECHNOLOGIES




6. Enter in your email address and password and click “sign in”.

&

Sign in to community access services.

Sign in with Google
Sign in with Apple
Sign in with Microsoft

Sign in with Facebook

QN &

OR

Email address

Password

[ ] remember me

Forgot password? Unlock account? el

(e

Don't have an account? Sign up



7. Click on “Utility Billing” on the left hand side to access your account.

h‘;
CITY OF SIMI VALLEY

Welcome to Citizen Self Service

Home
Announcements

Citizen Self Service Please click the Citizen Self Service link located on the menu to the left to begin...

Utility Billing
Instructions on how to link your account to your community username.

Profile Information

Profile information not found.
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If your account information did not populate click the “Link to Account” on the right hand side.

C
CITY OF SIMI VALLEY
Utility Billing Accounts

Home Select an account to work with.

Citizen Self Service Link to Account

Utility Billing Linked accounts

No Utility Billing accounts have been linked to this user.
Accounts

Contact Us

11



Enter your account number and customer number found on your bill (Both numbers are listed under “Account Number”). Once entered click

o
CITY OF SIMI VALLEY

Utility Billing
Account Link Setup

submit.

Home
Please provide the information below from your utility bill:
Citizen Self Service

What is the Account Mumber? (number to the left of the dash) *

Utility Billing

Accounts What is the Customer Number? {(number to the right of the dash) *

® indicates reguired field

12



Your account will now be linked.

()
\ J

Home
Citizen Self Service
Utility Billing
Accounts
Manage Bills
Account Summary
Automatic EFT Payments

Contact Us

P,
CITY OF SIMI VALLEY

Utility Billing

Account Summary

Link to Account | Sign up for EFT Automatic Payments | Request Change of Address | Bill Delivery Preferences | Manage Bills

Billing Account

Service Address
Account Number

Bill Delivery Preference  Mail

Your Current Balance

Amount Due Now $0.00

Payment Due Date

About Your Payments

Bill Last Posted Sum of Payments View Details
172022 $165.02 details
11/23/2021 $239.99 details
9/8/2021 $226.76 details
6/25/2021 $187.07 details
4/28/2021 $173.84 details

Showing the 5 most recent payments oniy.

Customer Inf

Name

Address

Customer ID

This ends the registering process for using an email and password.
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REGISTERING WITH COMMUNITY ACCESS SERVICES

1. Click on the "sign in with" you would like to use.

e

Sign in to community access services.

a Sign in with Soogle

G Signin with Google
‘ Sign in with Apple Apple ID

Choose an account

to continue to tylenportico.com

Signed o ‘
. BOmas com
Sign inm with Facebook Use your Apple 1D to sign in to Community Access
5 & Useanother account

com. B :
COMTs privacy palic

BY Microsoft
Sign in

Email, phone, or Skype Log Inlo Facebook

Can't access your account?
— - n

Fargot acoount?

o

ot now
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2. Click on “Utility Billing” on the left hand side to access your account.

h‘;
CITY OF SIMI VALLEY

Welcome to Citizen Self Service

Home
Announcements

Citizen Self Service Please click the Citizen Self Service link located on the menu to the left to begin...

Utility Billing
Instructions on how to link your account to your community username.

Profile Information

Profile information not found.
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If your account information did not populate click the “Link to Account” on the right hand side.

C
CITY OF SIMI VALLEY
Utility Billing Accounts

Home Select an account to work with.

Citizen Self Service Link to Account

Utility Billing Linked accounts

No Utility Billing accounts have been linked to this user.
Accounts

Contact Us
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Enter your account number and customer number found on your bill (Both numbers are listed under “Account Number”). Once entered click

o
CITY OF SIMI VALLEY

Utility Billing
Account Link Setup

submit.

Home
Please provide the information below from your utility bill:
Citizen Self Service

What is the Account Mumber? (number to the left of the dash) *

Utility Billing

Accounts What is the Customer Number? {(number to the right of the dash) *

® indicates reguired field
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Your account will now be linked.

&

Home
Citizen Self Service
Utility Billing
Accounts
Manage Bills
Account Summary
Automatic EFT Payments

Contact Us

- EEEES—— .
CITY OF SIMI VALLEY

Utility Billing

Account Summary

Link to Account | Sign up for EFT Automatic Payments | Request Change of Address | Bill Delivery Preferences | Manage Bills

Billing Account

Service Address

Account Number

Bill Delivery Preference  Mail

Your Current Balance

Amount Due Now

Payment Due Date

About Your Payments

$0.00

Customer Information

Last Posted
1/7/2022
1172372021
9/8/2021
6/25/2021

4/28/2021

Sum of Payments
$165.02
§239.99
$226.76
$187.07

$173.84

View Details
details
details
details
details

details

Showing the 5 most recent payments only.

Name

Address

Customer ID

This ends the registering process for using Community Access.
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